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Section Title
Why is my application not 

auto-processing when I press 
“Process All?”



Solving “Problems” 
or Holds

● By default, MSA Client is very restrictive 
as to what it allows to automatically 
process. Most schools will allow the 
application to be processed regardless 
of what the parent entered.

● If an application is still there after 
processing, you will want to double click 
on their application to find out why.



Here is a closer look of some the problems section of 
MSA. Even though they are labeled “problems” it 
does not mean that there are any errors on the 
application, but they are just a flag in the system to 
hold the Application for review.



The following photo and tables are very import to 
have configured before selecting Process All. If any of 
the below circumstances are present, the app will be 
held for review. 

Example: The parent entered their income as Annual. 
If this is okay, Select Admin & Maintenance and then 
click System Settings. Then, change that setting 
under Application Review.





 MySchoolApps Daily Tasks - MySchoolApps - Confluence

Click this link for a full chart a list of  “Hold Reasons”

https://mcssoftware.atlassian.net/wiki/spaces/MSA/pages/1257078812/MySchoolApps+Daily+Tasks



