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How MealViewer & Mosaic can
work together
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What is MV Integration?

MV

MEALVIEWEHR SYNGC

e Easily share your menu planning information from Mosaic BOH

e Enter all menu information in one place, no duplicate data entry

e Showcase up-to-date menu information across
multiple platforms /

—






What do | need in order to
sync?

e At least one site
e Recipes

e Menus

e Up-to-date nutritional
information

Heartland
V{OSAIC

BACK OF THE HOUSE

s

MVMeaIViewer y,







Create MealViewer Display
Groups and Assign Recipes to
them

In your Mosaic Back of House,
a MealViewer Display Group is
created for each of your sites

for the appropriate menu
items to be assigned to.
Display Groups control which
recipes and items are shown
on a school's desktop and
mobile menus and on each
digital display.




How does it work?

MealViewer Display MealViewer Display
Groups are created and Q Groups are assigned to
recipes are assigned to MV Sites
them

Review Menus in

MV Sync is enabled MealViewer

BOH Sites are mapped to /

MealViewer r




How does it work?

Create MealViewer Display Groups and
Assign Recipes to them

ne > Setup > MealViewer Displa

e In your Heartland Menu Planning program, a
MealViewer Display Group is created for
each of your sites for the appropriate menu
items to be assigned to. Display Groups
control which recipes and items are shown
on a school's desktop and mobile menus
and in each serving line.

MealViewer Display Group

Group #:

Site:* M.L. King High School

Gro Name:* I i
oup Name High School Pizza

Jescription:
Descriptio Pizza Menu items for all Hig'

Schoeols

/



What is a MVDG?

T

MONDAY

TUESDAY

GEORGE WASHINGTON MIDDLE SCHOOL

W TR

FEBRUARY 2021

WEDNESDAY

THURSDAY

ENTREE
Popcorn Chicken 1

Chicken Slider w/Honey Mustard Aioli
SouPs
Delicious Chicken Soup

VEGETABLES
Broccoli
Green Beans

Oven Fries

FRUIT
Apple £

DESSERTS
Yummy Applesauce Cake

ENTREE
Pepperoni Pizza
Pizza with Ground Turkey

VEGETABLE PIZZA P
Pizza 4

VEGETABLES
Green Beans

FRUIT
Apple

DESSERTS
Yummy Applesauce Cake

ENTREE
Popcorn Chicken

Chicken Slider

SOUPS
Delicious Chicken Soup CUF

VEGETABLES
Broccoli

Green Beans
Oven Fries

FRUIT
Apple

DESSERTS
Yummy Applesauce Cake

ENTREE

Pepperoni Pizza

fHoney Mustard Aioli

ENTREE
Popcorn Chicken

Chicken Slider w/Honey Mustard Aioli

SOUPS
Delicious Chicken Soup

VEGETABLES
Broccoli

Green Beans
Oven Fries

FRUIT
Apple

DESSERTS
Yummy Applesauce Cake

ENTREE
Pepperoni Pizza

ENTREE
Popcorn Chicken

Chicken Slider w/Honey Mustard Aioli

SOUPS
Delicious Chicken Soup

VEGETABLES
Broccoli
Green Beans

Oven Fries

FRUIT
Apple

DESSERTS
Yummy Applesauce Cake

ENTREE
Pepperoni Pizza

VEGEY Sit Ben Reiffel Middle School
Green B
RS o Tue, 01/10/2023 :
Apple &
Recipe #  Description Hidden BRMS Cold
C (
1072 - O
=
230 E

<]

JANUARY MARCH

FRIDAY

ENTREE
Popcorn Chicken

Chicken Slider w/Honey Mustard Aioli

SouPs
Delicious Chicken Soup

VEGETABLES
Broccoli
Gre

Oven Fries

Beans

FRUIT
Apple

DESSERTS
Yummy Applesauce Cake

ENTREE

Pepperoni Pizza

BRMS Main

BRMS Pizza

MealViewer Display
Group
e A group of recipes

served together on a
serving line that you
want communicated
together to parents
and students

Summer BRKFT




Can | make it work without MVDGs?

Pros
e No set up required
e Sync right away
e Nutrition and Allergens are still synced

Be aware
e Allrecipes scheduled for a particular site

will display at every site location set up in
MealViewer that is mapped to it

e All or Nothing per site synced /’




How does it work?

Get MV Sync Service Enabled

e MealViewer Support will work
with you to enable the MVSync
at your district to connect
MealViewer with your Mosaic
Back of House program.




How does it work?
Map your Sites to MealViewer

e Now that Mosaic and
MealViewer are connected, you
can map your sites!

M.L. King High School

Map / Assign

Eat MaalViewer Site

e You'll want to properly match
up your sites in MealViewer to
your sites in Mosaic. /7

S




How do | make it work?

Assign MealViewer Display Groups

e MealViewer Display Groups are
assigned to the appropriate
serving lines so you're able to
share the right menus on each
school's MealViewer website,
mobile app, and digital signage
in the cafeterias or other
locations.

iewer Display Groups

jealViewer Sites MealViewer Display Gro

M.L. King High School, M.L. King High ... High School Italian

M.L. King High School, M.L. King High ... High School Mexican

Middie School

Test2



How does it work?

Review your MealViewer Data

MONDAY

e Lastly, you will be amazed at
how easily all the data is
displayed for all your district
parents and students to see.

(GWMS Homestvie
[\ VVIVio FMOITesSLylc .

ENTREE
Popcorn Chicken 10 :
Chicken Slider w/Honey Mustard Aioli

SOUPS
Delicious Chicken Soup CUP

—

/



Tailor Your MealViewer

BOH Best Practices

O MealViewer Resources

@ Marketing, Marketing, Marketing!!!
- :




Mealviewer is Online, on Digital Signage, and with

the Mobile app

ONLINE
s 0

MONDAY TUESDAY

WEDI
29

Daily Milk

sim

Your meal's

ASTCEREAL BOWLS
nutrition 7

SERNG

&

Let'sadditup >

SUPPLY CHAIN ALERT
DUE TO SUPPLY CHAIN DISRUPTIONS, .., .

ONLY THE CURRENT WEEK IS CONFIRMED.
UPCOMING WEEK MENUS

ARE FINALIZED EACH FRIDAY.

FEBRUARY 2024
NESDAY

-

THURSDAY

4138 il LTE 100
MENU ITEMS SUBJECT TO CHANGE W/O NOTICE >

MV

Helmes Bluff Charter Academy

Rochester, New York

MOBILE

Helmes Bluff A

AST CEREAL BOWLS
SERVING
98 Cal, 23 Carbs, 1 Fat, 96 Sodium

9

BUTTERED TOAST
SLICE

103 Cal, 11 Carbs, 5 Fat, 144
Sodium

FRESH APPLES
EACH
55 Cal, 15 Carbs, 0 Fat, 1 Sodium

9

HBA Main Office Thursday, February 8, 2024

Breakfast

AST CEREAL BOWLS
Bread/Rolls/Starch

\BUTTERED TOAST
| Fruit

FRESH APPLES
Milk

EHOEIIINE O 158 25 2 152

ik cal carbs fat sod $0‘50
1% MILK 102, 122|107
SKIM MILK

&5 98 23 196

wheat  cal carbs fat sod

& 103 11 5144

Wheat cal carbs fat sod

551 1508

cal carbs fat sod

mpone nts
uit and Vegetable

cal carbs fat sod $0‘50
83 12 0 103

cal carbs fat sod

mponents

ive Combo Meal Pricing)

and vegetables

DIGITAL SIGNAGE

/




Make it Yours!




Settings > School Detail

All City-Jane Addams Elementary

Dashboard School Settings

School Information v

Settings > School Detail Cumomer 155 OHomes N

Schools List [ ——

School Abbreviati ACE

School Lookup Ne  AllCiyjaneAddamsHSS

Address 221 Bron Road
Sites Showing records 90f 9 9 out of 15 Licenses Activated o Foches | S New v]  EP[ 1
Enable License for Digtal Suite?
MealViewer School Settings v
Name v License Status Address City App
Lne/Disply Headers
Al City-Jane Addams Elementary =1 Active «| 321 Britton Road Rochester —
ergens a
O)Show? Day Viewfor Clendar
Anne Sullivan Elementary = Active « 500 Jefferson Ave Rochester .
Ben Reiffel Middle School =1 Active | 1245t Paul Blvd Rochester z
2 1 d
Discovery Elementary =g Active | 700 Jefferson Ave Rochester 100
Locn | SRT | END | SART | END SR END | SR D
NotScheculed | 1000AM EST | 1230PMEST | 1000 AMEST | 1230 PMEST | 1000 AMEST | 1230PM E
o - we | SR | @b | saw | e sa oo sam 8
Helmes Bluff Charter Academy =g Active v 900 Jefferson Ave Rochester Not Scheduled 03:.00 PM EST | 04:30 PM EST | 03:00 PM EST | 04:30 PM EST | 03:00 PM EST | 04:30 PM E
7i 12:30 PM EST | 02-00 PM EST | 12:30 PM EST | 02:00 PM EST | 12:30 PM EST UZOOPM’E' o
. -
Helmes Field House = Active | 2902 Dewey Ave Rochester | oo .
- = Name Stacus Vsiblein Digcl... Dispay(s)_Timeblockis)
Roosevelt High School =V Active +| 1111 jefferson Ave Rochester s FiTerear - |
Al CityJane Adda. Active [ 3olockssel | v [x]
Thomas Jefferson Elementary =4 Active +| 100 Jefferson Ave Rochester
Digital Suite
. : 2L Watc o i cn
Washington High School = Active +« 600 jefferson Ave Rochester Androic: !
School Logo
33%
1 Next Uplosd New Image
S(hco‘Cc o

= e

#08cd50



Dashboard Meals

4 MEALS

Show entries

Location

CE] Anlcity Prek

CE] Al city-Jane Addams

Anne Sullivan
Elementary

@ Anne Sullivan Pre-K
LE] BRMS Cold Line

E] BRMS Main Line

Qsuite

Fri 02.17

=P
8 % &S &

%i;, S8
Qe

Mon 02.20
8 % &3¢

Tue 02.21

R@a

Editing Item

ITEM INFORMATION

Public Name: \Banana Strawberry Cup

Name Line 2: \

Internal Name:|Banana Strawberry Cup 1/2¢

Item Type:  |DESSERTS v|
Banana Strawberry Cup with
whipped topping!

Description:

2

banana
strawberry

Ingredients: whipped whole cream

Product Code:

Price \

1/2c serv

NUTRITION & ALLERGEN INFO

Calories 56
Total Fat (g) 1
Saturated Fat (g) 1
Trans Fat (g) 0

ad Picture
Item Badges:

No allergens found for this item.

Save Changes

/




Dashboard Suite

A VEALS

P
"!% Nutrikid Charter Academy

!w!! Nutrikids Elementary School

Nutrikids Middle School

=
By | Nutikids Sr High School

earch: NES

0 SuIte ] siens

Announcements +
Welcome to Nutrikids and Mealviewer integration Il (4/11/2022 - 9/1/2023) delete
MENUS ARE SUBJECT TO CHANGE BASED ON AVAILABILITY. (4/12/2022 - 9/1/2023) delete

External Links +
External links will be d|splayed on the desktop site, and in the menu of the mobile site and app.

MENUS ARE SUBJEC

Custom Cards +

Suite Background Pictures

Mobile al Desktop (2

= &

Daily Menus

If you have menus of items that are available on a daily basis, you can display them on your digital suite and printable menus
You can place them into "slots" with titles that will be shown to parents and students, like "Condiments" or "Smart Snacks".

Milk (Breakfast, Lunch) Daily Milk Choices # x
+addas

LABILITY. (shown starting 4/11/2022 - expires 9/1/2023) (Emergency Link) delet

Pricing Information

Set pricing information for meals to be displayed on your digital suite and PDF menus.

USDA Non-Discrimination Statement and Custom Legal Statement

If you need to display the USDA non-discrimination statement and/or a custom legal statemer
O Note: These settings apply to all your schools. Changing settings here will change all school disclaimers.
Show USDA non-discrimination statement

Show custom legal statement # Edit

Nutritionals and Allergens
Choose which nutritionals and allergens are shown to users in the digital suite.

Information

°o School D|g|ta| Sune Web Link
htf schools.me

ol/CharterAcademy

% District Web Link

http://schools mealviewer.com/distr

& Digital Suite |OS App Download Link

https:/itunes.apple.com/us/app/mealviewer-to-go/id9566

0 D|g|ta| Suite Andrond App Download Lmk




Dashboard Signs

[ siens &8 Users & REFRESH

Show Y entries £ Search

Location Setting  Time Blocks
~
A MEALS 0 suite [J sieNs 489 users & REFRESH
All City-Jane Addams Elementary  All City-Jane Addams &
gns / All City-Jane Addams &8 Breakfast & Lunch = e &8 snack
All City-Jane Addams Elementary  All City Pre-K &
2 Layout [T & Theme
Anne Sullivan Elementary Anne Sullivan Elementary . @ Breakfast
Menu Menu
Anne Sullivan Elementary Anne Sullvan Pre-K &
ARoosevelt High School Roosevelt HS Commons %
Background Pictures (Fullscreen) - ... Great! This widget is ACTIVE in the current layout
Ben Reiffel Middle School BRMS Office Background Videos (Fullscreen) . This widget is OPTIONAL in this layout but is currently INACTIVE.
& | Land Pictures - This widget is NOT USED in the current layout
- FLL 1 Portrait Pictures <o This widget is NOT USED in the current layout
LUl Videos s This widget is NOT US
IR Weather Locations - widgetis NOT USED in fhe current
Ll Text Feed <nownice This widget is NOT USED in the current layout
Secondary Menu (g - Great! This widgetis ACTIVE in the current layout

Menu Location Source: All City Pre-K




Dashboard Signs

A MEALS 0 suite [ siGNs

Display Settings = Signage Devices

Show [EIE entries —

School Serving Line Device Identifier Device Type Last Changed Actions

Helmes Bluff ChﬁerAmdemy HBA Main Office 804MXFVM8731 49SM5KD-BH Nov 20th 2023 05:01:29

Discovery Elementary Discovery Elementary :2:3:::‘(’7.:::2.4%(,'38’:8- Mar 14th 2023 13:08:14

Showing 1 to 2 of 2 entries Signage Device Edit
Signage Device Edit

Device Commands Location = Screenshot

Device =~ Commands Location Screenshot —_———

N 4minutes ago
Refresh

Cc ds Execute C: d on 804MXFVM8731 -

Note: Commands should send as long as selected unit has power and a good internet connection

W JUnior HIgh farsde febnary 8 254

envees

Cheese Stuffed Breadsticks w/ Marinara Eo

B Crispy Chicken Caesar Salad (S{l0] 111

- . o e i i Mozz,Tom & Basil Sandwich w/Pesto Mayo S 3 % .

omman Xxecute us etrieves ent On

PB&J Pack o100 ] |1}

sendScreenshot False Yes 08/10/2023 06:24 Hamburger k maie

Cheeseburger gopaags

sendScreenshot Faise Yes 08/10/2023 06:24 Crispy Chicken Sandwich 39 3 11 s

reloadContent Faise Yes 1/11/2022 12:15 Spicy Chicken Sandwich EISE- 111

Chicken Nuggets 18

reloadContent False Yes 11/11/2022 12:13 Cheese Pizza [1[) 38 30 15 70

tarD Fal Y 09/06/2022 04:42 Lepperoriitzza Zapw
restartDevice alse ‘es £ K

DESIGN YOUR OWN PIZZA (BeansCheess BN, Upmmeem

restartApp Faise Yes 09/06/2022 04:24 CREATION FOR A CHANCE TO Baked Tater Tots 22 4 20

" WIN A PRIZE AND HAVE IT Fresh Cucumber Slices or Celerv Sticks W20 %




Users

A MEALS [ SurTe £ REFRESH

Show entries Manage Your Users search: [[EGE

First Name Last Name User Name Email Join Date Status Email Confirmed Linked to MSB Last Modified Actions
test.mgr.99 helmes test.mgr.99@gmail.com test. mgr.99@gmail.com 2021-11-02 Active Yes Yes 2021-11-02
Mealviewer % User mv_user_99@mealviewer.com mv_user_99@mealviewer.com 2022-02-21 Inactive Yes No 2022-02-21
jst.dist.99@gmail.com 2023-11-06 Active Yes Yes 2023-11-06
Editing User
deanne.rollo@gmail.coml 2022-06-01 Inactive No No 2022-06-01

USER INFORMATION

Unlnk davidhelmes3@gmail com 2020-04-24 Active Yes Yes 2020-04-24

MSB User test mgr.99@gmail.com

First Name: estmarss E david@mealviewer.com 2023-03-28 Inactive No No 2023-03-28
Lasthe reimes | meeksdaniel@gmail.com 2023-12-08 Active No No 2023-12-08
Email i .com * n

Stas [acive V"

Confirmed Email?: No

ACCESS RIGHTS LOCATIONS
Admin All Physical Locations
Helmes Bluff Charter Academy

/

Moru Secton 2ZRobert Frost Elementary
Media Section ARoosevelt High School

TV Section 2Sonia Sotomayer Elementary
Digital Suite Thomas Jefferson Elementary

zSusan B. Anthony Elementary

Nutrition Calculator zMemorial Middle School

District Website Admin Anne Sullivan Elementary
Integration Washington High School
fiom Tranatd Discovery Elementary v

Save Changes




Mosaic BOH Best Practices



Mosaic BOH Best Practices

V/OSAIC

e Use the Alternate Menu Name field to showcase the MV BACK OF THE HOUSE
recipe name

General Ingredients Nutrients Batch Quantities Instruction Components Allergens Notes Attachments Misc Reports
General

NO IMAGE
Recipe #: HACCP Process:

APPLESAUCE: Preportioned 1/2 C | No

147
Descriptlon:1 Non-Food Recipe:

AVAILABLE

Source: Service Type:

Local

Group FRUIT Threshold:

Last modified on: 5/13/2013 2:16:01 PM by Mosaic

Portioning Menu Names

Number of Portions:* Alternate Menu Name:
1 Applesauce

Portion Size:* 1/2 cup

2nd Alternate Menu Name:

Exclude Recipe from Calendar

Report: No




Mosaic BOH Best Practices

V{OSAIC

BACK OF THE HOUSE

e Group Codes in Mosaic = Item Types in Mealviewer

ENTREE
G I Popcorn Chicken 1Cpieces
e n e ra Chicken Slider w/Honey Mustard Aioli
Reape:: 147 SOUPS

Delicious Chicken Soup CUP
Description: * o .
APPLESAUCE: Preportioned 1/2 C VEGETABLES
Broccoli CUP
Local Green Beans CUP

QOven Fries 2502

Source:

Group
3 FRUIT
Code: FRUIT

Apple EACH

DESSERTS
Yummy Applesauce Cake PIECE

r




Best BOH Practices

V/OSAIC

) BACK OF THE HOUSE
e Once your MVDGs are all set up in a menu set, re-use

that same menu to avoid reassigning the MVDGs again.
Just copy and paste the menul!

General Recipes MealViewer Meal Totals Reports Middle School Lunch Drag items from left to right » Skip Sat &Sun: Mo Copy Menus Only: ~ No Copy Type: Append
Fa: George Washington MS Tty | ¢ |2 | 1 warh 202 Today | ¢ > | [ March, 202
Sunday Honday Tuesday Wednesday | Thursday Friday Saturday Sunday Monday Tuesday Wednesday | Thursday Friday Saturday
Menu Date: | eq, 02/10/2021 @ Tl T I T ) BT ‘ s | |
5] 3 gl 5] = 5 % 7
Recipe # Description Hidden GWMS Middle School Tex... MS Pizza
(] O (] O
990054 Popcorn Chicken 0 O (]
990310 Chicken and Rice Soup ] O O
990369 Chicken Slider w/Honey Mustard Aioli ] (@] [m] Preview Preview
64 Apples,Fresh ) m] ’
990389 Applesauce Cake m) a
257 Broccoli: fresh, boiled 8] (] O
425 Green Beans: fresh,boiled m) (] V
Milk, 1% Chocolate O 0O 0O DEZDES
MILK-Choices @] (] O
Milk,1% Lowfat 0 &) O







Marketing Central Site

e Everything

= =g ) &y you heed

Introductory Welcome Social Website to p ro m Ote

Emails Letter Media Kit Resources

VIEW VIEW VIEW VIEW M e a IVi ewe r

in your
district in
Phone Newsletter One place!

Messaging Blurb

VIEW VIEW

/

https://info.heartlandschoolsolutions.com/mc-mealviewer



https://info.heartlandschoolsolutions.com/mc-mealviewer

» Mealviewer Resources

@
Mealviewer Learning Center: ..
o https://info.heartlandschoolsolutions.com/mv-learning- \
center
o Watch how to videos to help you get the most out of
MealViewer
e MealViewer Support Central: /

o https://help.heartlandschoolsolutions.com/s/knowledge
o Find helpful how-to articles

e Heartland School Solutions University:
o https://hssuniversity.litmos.com/self-signup/
o Code: MVINTEGRATION

®
®e . Mealviewer Integration Learning Path



https://info.heartlandschoolsolutions.com/mv-learning-center
https://info.heartlandschoolsolutions.com/mv-learning-center
https://help.heartlandschoolsolutions.com/s/knowledge
https://hssuniversity.litmos.com/self-signup/

Need Help?

Phone Support
1-800-724-9853, say “MealViewer”

Email Support
mealviewersupport@e-hps.com

Contact Sales
1-800-423-2113
www.heartlandschoolsolutions.com







