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MealViewer & 
Mosaic Integration
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● What Do You Need?

● How Does It Work?

● What's Next?

● Make It Yours!

● Best Practices.

● Marketing! Marketing! 

Marketing!
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What is MV Integration?



What is MV Integration?

● Enter all menu information in one place, no duplicate data entry

● Showcase up-to-date menu information across 
multiple platforms

● Easily share your menu planning information from Mosaic BOH
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What do I need in order to sync?



What do I need in order to 
sync?

● At least one site

● Recipes

● Up-to-date nutritional 
information

● Menus
MealViewer



How does it work?



How does it work?

Create MealViewer Display 
Groups and Assign Recipes to 
them

In your Mosaic Back of House, 
a MealViewer Display Group is 
created for each of your sites 
for the appropriate menu 
items to be assigned to. 
Display Groups control which 
recipes and items are shown 
on a school's desktop and 
mobile menus and on each 
digital display.



How does it work?

MealViewer Display 
Groups are created and 
recipes are assigned to 
them

MV Sync is enabled

BOH Sites are mapped to 
MealViewer

MealViewer Display 
Groups are assigned to 
MV Sites

Review Menus in 
MealViewer



How does it work?

Create MealViewer Display Groups and 
Assign Recipes to them

● In your Heartland Menu Planning program, a 
MealViewer Display Group is created for 
each of your sites for the appropriate menu 
items to be assigned to. Display Groups 
control which recipes and items are shown 
on a school's desktop and mobile menus 
and in each serving line.



What is a MVDG?
MealViewer Display 
Group
● A group of recipes 

served together on a 
serving line that you 
want communicated 
together to parents 
and students



Can I make it work without MVDGs?

Pros
● No set up required
● Sync right away
● Nutrition and Allergens are still synced

Be aware
● All recipes scheduled for a particular site 

will display at every site location set up in 
MealViewer that is mapped to it

● All or Nothing per site synced 



Get MV Sync Service Enabled

● MealViewer Support will work 
with you to enable the MVSync 
at your district to connect 
MealViewer with your Mosaic 
Back of House program.

How does it work?



How does it work?
Map your Sites to MealViewer

● Now that Mosaic and 
MealViewer are connected, you 
can map your sites! 

●
● You’ll want to properly match 

up your sites in MealViewer to 
your sites in Mosaic.



How do I make it work?

Assign MealViewer Display Groups

● MealViewer Display Groups are 
assigned to the appropriate 
serving lines so you’re able to 
share the right menus on each 
school's MealViewer website, 
mobile app, and digital signage 
in the cafeterias or other 
locations.



How does it work?

Review your MealViewer Data

● Lastly, you will be amazed at 
how easily all the data is 
displayed for all your district 
parents and students to see.



So now you’re 
integrated. What’s 

Next?

● BOH Best Practices

● Tailor Your MealViewer 

● Marketing, Marketing, Marketing!!!

● MealViewer Resources



Mealviewer is Online, on Digital Signage, and with 
the Mobile app

ONLINE

DIGITAL SIGNAGE

MOBILE
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Make it Yours!



Dashboard School Settings



Dashboard Meals 



Dashboard Suite 



Dashboard Signs 



Dashboard Signs 



Users 



Section Title
Mosaic BOH Best Practices



Mosaic BOH Best Practices
● Use the Alternate Menu Name field to showcase the MV 

recipe name



● Group Codes in Mosaic = Item Types in Mealviewer

Mosaic BOH Best Practices



Best BOH Practices

● Once your MVDGs are all set up in a menu set, re-use 
that same menu to avoid reassigning the MVDGs again. 
Just copy and paste the menu! 



MealViewer Marketing Central



Marketing Central Site

● Everything 
you need 

to promote 
MealViewer     

in your 
district in 
one place!

https://info.heartlandschoolsolutions.com/mc-mealviewer

https://info.heartlandschoolsolutions.com/mc-mealviewer


Mealviewer Resources
● Mealviewer Learning Center: 

○ https://info.heartlandschoolsolutions.com/mv-learning-
center

○ Watch how to videos to help you get the most out of 
MealViewer

● MealViewer Support Central: 
○ https://help.heartlandschoolsolutions.com/s/knowledge
○ Find helpful how-to articles

● Heartland School Solutions University:
○ https://hssuniversity.litmos.com/self-signup/
○ Code: MVINTEGRATION
○ Mealviewer Integration Learning Path

https://info.heartlandschoolsolutions.com/mv-learning-center
https://info.heartlandschoolsolutions.com/mv-learning-center
https://help.heartlandschoolsolutions.com/s/knowledge
https://hssuniversity.litmos.com/self-signup/
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Need Help?

Phone Support
1-800-724-9853, say “MealViewer”

Email Support
mealviewersupport@e-hps.com

Contact Sales
1-800-423-2113

www.heartlandschoolsolutions.com




