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Section Title
A brief overview of how your 
district can request a User 
Account, generate monthly 

Credit Card statements, and 
review Chargebacks.



InfoCentral is the system that we use to send credit card payments or 
debits to the districts’ bank accounts. Once a USER has contacted MSB 
Admin support and has access, they can:

● Print a credit card statement for any prior month. 
○ This can be compared to several different MSB reports for confirmation of 

deposits and withdrawals. 

● Follow chargebacks.
○ You can see the full chargeback process. From the first notice by an issuing 

bank, to our responses and the bank’s decision, without having to call us.



Getting access requires a phone call or an email from the district user.

Please have ready:

The Merchant ID - Each bank account that we send money to has a MID.  It is usually 
included in the description of the deposit on your account. 6500000xxxxxxxx is the 
format. 

The First and Last name of the user as it appears on their MSB account.

The email address of the user that is used with their MSB account. 

Call Admin Support at 1-800-803-6755 or 
Email us at adminsupport@myschoolbucks.com

mailto:adminsupport@myschoolbucks.com


To view a statement simply Log in and then
1. Choose Statements. 
2. Then find the statement you want and click the download icon beside it. 



To view disputes: 
1. Choose Disputes Portal
2. Click Queues
3. You will see a display of all chargebacks 

that are being worked currently
4. You can see the Case status and Due 

dates (Remember: MySchoolBucks works 
these for you)

5. At any time, you can go to ACTIONS and 
choose View More Details



View More Details will allow you to find the 
original transaction in MySchoolBucks
● The partial card number
● The type of transaction (sale or refund)
● The Invoice number = Order Number in MSB
● And the date of the original transaction




