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1. Problem Solving
2. Questions and Answers about MSB Store
3. Current Issues you are trying to resolve 

by using MSB

Agenda



What are the most common issues districts have in 
their Store?

● What is the difference between a product and an invoice?
● Why can’t a product be seen?
● Pricing and Inventory
● How do I decrease use of our paper forms?
● How can I make sure a student is allowed to purchase a 

certain product?



What is the 
difference between 

a product and an 
invoice?

○ When is it better to 
use each one?

○ Can you use both 
together on one item? 



Example of using a product and a fee for one item



Example of using a product and a fee for one item



Why can’t a 
product be 

seen?

○ In MSB Anywhere
○ In the Parent App
○ In the Parent Portal
○ In a Report



Product Can’t Be Seen Products cannot be seen in 
a report if they have not 
been purchased or the 
admin is restricted with the 
incorrect role. 



Pricing and 
Inventory

○ How do I set a quantity?
○ Where can I update the 

price?
○ Can I set start and end 

dates for my prices?



Pricing and Inventory

Options to add different 
prices in 1 product, add start 
and end dates, customized 
student group pricing, 
customized eligibility 
pricing



How do I 
decrease use of 
our paper forms?

Creating Webforms
● Collecting information at the time of 

purchase
● Perfect for field trips, donations, 

fundraisers, parking permits, athletic 
participation, and more 

● Available district wide or school level



Webforms



How can I make sure a 
student is allowed to 
purchase a certain 
product?

● Require Approval 
● Restrict on Invoice Due 
● Student Groups on Products



Product Restrictions
All student 

restrictions are found 
in product 

creation/editing - first 
screen, availability 

tab and advanced tab



How can we help you with your Stores? 

What issues are you facing that MSB can 
resolve? 

Questions?




